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LAW & PUBLIC POLICY
205 North Michigan Avenue
Suite 1100
Chicago, IL 60601
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RECEIMVED?

June 16, 2004 JUN 1 7 2004

Mr., Dale H. Rcoherts

Executive Secretary . -

Missouri Public Service Commission M[ESmComzissrhn
200 Madison Street, Suite 100

Jefferson City, Missouri 65101

Dear Mr. Roberts:

Teleconnect Long Distance Services and Systems Company, Tariff No. 1 a(MCI
WorldCom) company, request that the folleowing replacement pages 27, 28, 100
be accepted for filing # JX 2004-1435.

If you have questions or concerns, please give me a call at (312) 260-3220.

lncerely,
emen QQQ-UM'\)

Carmen L. Fellc1ano
Tariff Administrator

Enclosure
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Telconnect Long Distance Services and Systems Company MISSOURI TARIFF NC. 1

lst Revised Page No. 27

Cancels Original Page No. 27
-A General Information

FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURT

Initial Verification may be made by telephone of written verification is forwarded to
Teleconnect within five {5) days.

28.

29.

PROMOTIONAL PROGRAMS

In connection with Marketing and Sales studies and/or Marketing and/or Sales programs,
Teleconnect reserves the right to waive or reduce service establishment charges, move
and change charges within specific areas for such periods of a time as designated by

Teleconnect, subject to notification to and approval by the Missouri Public Service
Commission.

DEFINITIONS

AUTHORIZATTON CODE: The term “authorization code” means a numeric code which identifies
an individual or company to be billed for calls charged by authorized users.

BREAKS: The term “breaks” means the number of divisional or departmental subtotals
required under the corporate billing option.

Building: The term “building” means a structure cccupied by a customer. Multi-occupant
structures will be considered different buildings as to a customer when spaces of that
customer are separated by space occupied by others,

CALLS: The term “calls” mean telephone messages completed by customers or users.

Casual Caller:

Denotes any person who uses Company service from an equal access end office whe does
not have a current account with the Company for services subject to this tariff, to
include: (i) any person who has not established an account with the Company who places
calls over the Company's network from an equal access area; (ii) any presubscribed
customer located in an equal access area who has either voluntarily terminated his
Company account or has had his Company account terminated in accordance with the terms
and conditions set forth in this tariff; and (iii} new or allocated customers whose
accounts are not yet established in the Company's bkilling system.™

Cancellation by the customer

If a customer cancels his order for service before the service begins,

before completicn of the minimum period, or before completion of some

other pericd mutually agreed upon by the customer and the Company, a charge
will be levied upon the customer for the non-recoverable portions of
expenditures or liabilities incurred expressly on behalf of the customer by the
Company and not fully reimbursed by installation and monthly charges. If,

based on an order by a customer, any construction has either bequn or been
completed, but no services provided, the non-recoverable cost of such
constructicn shall be borne by the customer.

Cancellation by the Company

Upon ncnpayment of any sum owing to the Company upon a violation of any

of the provisions governing the furnishing of service under this tariff, the
cempany may, upon ten (10} days written notification to the customer, without
incurring any liability, immediately discontinue the furnishing of such service.
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Upon 14 days written notificaticn, the company will discontinue furnishing |
service to a subscriber who accesses the Company by dialing a 7 digit |
access number and has not used the service for a period of 90 days and who |
appears, after investigation to have left the community. N
CENTRAL OFFICE: The term “central office” means a unit in a local utilities telephone
system which provides service to the general public

Issued: June 2, 2004 Effective: July 3, 2004

Carmen L. Feliciano
Suite 1100

205 N. Michigan Ave

Chicago, IL 60601



Telconnect Long Distance Services and Systems Company MISSOURI TARIFEF NQ. 1

lst Revised Page No. 28
Cancels Original Page No. 28

.A General Information

FILED WITH THE PUBLIC SERVICE
COMMISSTION OF THE STATE CF MISSOURI

necessary eguipment and operating arrangements for terminating and interconnecting
customer lines and trunks or trunks only. There may be more than one central
office in a building.

CHARGES: The Term “charges “ means non-recurring amounts billed to customer for
tariffed services.

Commercial Services: A Switched network service which provides for dial
station origination for which the subscriber pays a rate that is described
as a business or commercial rate in the applicable local exchange service
tariff for switched service.

Commission: The term “commission” means the agreement between the customer
and the Teleconnect containing or referring to the rates and regulations
applicable to the service being furnished.

Customer: The term “customer” means any person, firm, association, corporation,
agency of the federal, state, or local government, or legal, entity, responsible

by law, for the payment of charges and compliance with the regulations of
Teleconnect. A customer may also function as a Casual Caller as defined in N
this tariff. N

Customer Premises Egquipment: The term “customer premises egquipment”
means all terminal equipment normally used on the customer’s premises owned

by the customer, or by the telephone utility or some other supplier and leased
to the customer.

Deactive or Deactivation: The terms “deativate” and ‘deactivation” mean the
removal of an authorization code from effectiveness.

Delinguent or Delinguency: The terms “delinquent” and “delinquency” mean an
account for which an uncontested bill or payment agreement for

Issued: June 2, 2004 ’ Effective: July 3, 2004
Carmen L. Feliciano
Suite 1100
205 N. Michigan Ave
Chicago, IL 60601
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Telconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 1

5TH REVISED PAGE NO. 100
CANCELS 4TH REVISED PAGE NO. 100

1. 1010321 Plan

Teleconnect will offer the follewing plan to customers who access Teleconnect service
by dialing the access number 1010321. Calls will be rounded up to the next full minute.
When application of the usage rates results in a fracticn of a cent, the call will be
rounded down to the nearest whole cent. Calls beginning in one rate period and ending
in another rate pericd will be billed the rate in effect for each period in which the

call applies. Customer will receive the following rates for interLATZA and
intralLATA calls.

InterLATA: $.20 (I)

IntralATA: 5.20 (1)

Issued: June 2, 2004 Effective: July 3, 2004
Carmen L. Feliciano
Suite 1100
205 N. Michigan Ave
Chicago, IL 60601



MO Tusa Customer Notice

Effective July 1, 2004, Telecom*USA(sm) will increase your Instate Access Recovery Fee to
$2.95 per month. This will increase your total monthly bill. If you have any questions,
please call customer service




