Missouri Public Service Commission
EFIS — Log on to EFIS

To log on to EFIS:

1. From any EFIS screen, click the orange ‘Logon’ icon on the left-hand side of the screen.

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.
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To login, please click the orange Logon Icon. Login is only required when accessing the Filing/Submission and/or Outage/incident modules

2. Inthe ‘User ID’ field, input your assigned User ID.
3. Inthe ‘Password’ field, input your password.
4. Click the ‘Logon’ button.

EFIS Login
Login is only required when accessing Filing/Submission and/or Qutage/Incident modules.
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It is the responsibility of the user to secure their User ID.

If the integrity of your User ID has been jeopardized, contact us using following information.
For assistance with registration and/or filing, please contact the Data Center at:
573-751-7496 (local to Jefferson City, MO)
or by email at: datacenter-psc@psc.mo.gov

For assistance with Consumer Complaint and/or Inquiry, please contact the Consumer Services at:
800-392-4211 (toll-free)
or by email at: pscinfo@psc mo gov

For help with your password, click the ‘Forgot Password’ button and follow the instructions provided.

For any other assistance regarding passwords and user ID’s, please contact the Data Center at
datacenter@psc.mo.gov or 573-751-7496.
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