Missouri Public Service Commission
EFIS — Update User Information

To update user profile information in EFIS:

1. Logonto EFIS.
2. EFIS will open the Verify/Update User Detail Screen.
3. Review and verify the contact information displayed on the screen.

Verify/Update User Detail

Please verify/update current contact information for User ID DOE0OA16569

Personal Information
- First Name - City GetesonCy ]
Middle Initial * State MO | zZipcode[s5101 |.[ |
* Last Name Doe * Phone 573 |-[63¢  |.[1234 JExt |
m?:&l%‘ig::e:m l:l * E-Mail ‘john.doe@abclawﬁrm.com ‘
] Receive Notices (Check to receive EFIS notifications)

Attorney Information

[¥] 1 am an attorney with Bar No. | 123456 Licensed in: Other Jurisdiction: l:l
o
UpdatelsS]  Confirmed
Info Info £

If changes are needed:
4. Make updates by simply keying in updated information.

Note: Users are restricted from updating user names. Contact the Data Center to request user
name changes.

5. Click the ‘Update Info’ button.
6. A confirmation pop-up will display. Click ‘OK’ to clear.
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/L Information of DOEOA16569 has been successfully updated
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If the information is correct:
4. Click the ‘Confirmed Info’ button.

5. A message prompt will ask whether to continue updating user details.
6. Ifyes, click ‘OK. If no, click ‘Cancel’.

r = 10
Message from web_ g

7 : . : :
'.0:' Do you want to continue without updating your details? i

I— [ OK ] [ Cancel

7. Users will be directed to the Welcome Screen.

Lelt]

Registration | Complaint/ Inquiry 1 s lm” 7 | Agenda | Inc;‘d’:v{ | View Tariff | Public Comments Resources
Welcome to Electronic Filing Information System

Welcome to EFIS

Get Adobe
Reader”

Logged in as:
Lee, Annabel

For additional assistance, please contact the Data Center at 573-751-7496 (local to Jefferson City, MO)
or datacenter@psc.mo.gov.
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