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Data Requests and Data Request Responses can be viewed by the groups and individuals listed 
below. 
 

1. Public Service Commission (PSC) Staff 
2. Office of the Public Counsel (OPC) Staff 
3. The individual who generated the Data Request 
4. The individual who the Request was sent to 
5. Any individuals who were copied on the request 
6. Attorneys on the certified service list for the case 
7. Anyone listed as a Data Request Contact for the company 

 
 
To view a Data Request or a Data Request Response from EFIS, the user must log on to EFIS. 
 

Viewing Option 1 – Viewing Data Requests from the Data Request Log 
 

1. From the Welcome screen, click the ‘Filing/Submission’ menu option 
2. Select the ‘Data Request’ link to continue to the ‘Data Requests’ screen. 

 

 
 

3. From the ‘Data Requests’ screen, select the ‘Search’ link to continue to the ‘Data 
Request Search’ screen. 
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On the Data Request Search screen, complete the following steps. 
 

4. Select the check box in front of the criteria needed and input or select from the drop-
down lists the criteria.   
 
Note:  The user can select up to 5 criteria to search.  Enter as much criteria as possible 
to narrow the search. 
 

5. Click the ‘Search’ button.     
 

 
 

6. Select and click the ‘DR No.’ to view.  A small window will open that must be expanded 
for viewing. 
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7. Select the links on the left-hand side of the screen to view the ‘Data Request’ or ‘Data 
Request Response.’   
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Viewing Option 2 – Viewing Data Requests from E-mail Links 
 
Below is a sample of an emailed ‘Data Request.’    
 
Note:  You may be prompted to log on to EFIS if you have timed out when attempting to view the 
Data Request link. 
 
The emails contain two sets of document links; one set for external users and one set for PSC 
users.   
 
To view the ‘Data Request’ and ‘Data Request Responses’ through the emailed document links, 
click the links for ‘External Users.’   
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