General Terms and Conditions

Appendix XVII: Pricing (including Price List)

Appendix XVIII: Reciprocal Compensation

Appendix XIX: Recording

Appendix XX: Resale

Appendix XXI: ROW

Appendix XXII: SS7

Appendix XXIII: UNE

Appendix XXIV: xDSL
Technology Presumed Acceptable for Deployment:
Attachment Yellow Zone Process (YZP)
Attachment RABT YZP
Attachment RABT MMP

Appendix XXV: 800 Database

Appendix XXVI: 911

Appendix XXVII: Intentionally Omitted

Appendix XXVIII: Intentionally Omitted

Appendix XXIX: White Pages

Appendix XXX: Line Splitting

Appendix XXXI: Intentionally Omitted

Appendix XXXII: Coordinated Hot Cut

Appendix XXXIII: Amendment Superseding Certain Reciprocal Compensation,

Interconnection and Trunking Terms
Appendix: XXXIV: Out of Exchange

1.1 This Agreement is intended to describe and enable specific Interconnection and
compensation arrangements between the Parties. This Agreement is the
arrangement under which the Parties may purchase from each other the
products and services described in Section 251 of the Act and obtain approval of
such arrangement under Section 252 of the Act.

1.2 Except as specifically contained herein or provided by the FCC or any
Commission within its lawful jurisdiction, nothing in this Agreement shall be
deemed to affect any Special Access or Switched Access charge arrangement.

1.3 Each Party shall act in good faith in its performance under this Agreement and, in
each case in which a Party’s consent or agreement is required or requested
hereunder, such Party shall not unreasonably withhold or delay such consent or
agreement.

INTERPRETATION, CONSTRUCTION AND SEVERABILITY

2.1 Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of the
defined word. Unless the context clearly indicates otherwise, any term defined or used in the
singular will include the plural. Whenever the context may require, any pronoun shall include the
corresponding masculine, feminine and neuter forms. The words “will” and “shall” are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or obligation for
either Party. A defined word intended to convey its special meaning is capitalized when used.
See Appendix Definitions.
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