
Article XV: PERFORMANCE MEASURES
AND PROVISIONING INTERVALS

CenturyTel/Socket
Page 11 of28

01/13/06

# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

6 ASRs and Total number ofSocket For each Socket
LSRs submitted ASRs and LSRs erroneous
erroneously that were rejected for no rejection of a CSR
rejected . valid reason. request,

CenturyTel pays
Benchmark Socket the

Zero erroneously rejected Standard Daily
ASRs or LSRs Payment

Rules and Definitions
No valid reasons means no
accurately listed or
identifiable errors listed on
the reject notice .

7 Percentage of Percentage of total install If % is less than Socket
Orders where orders received from Socket 97%, CentaryrPel
Due Date is that the Due Date was missed shall pay Socket
Missed where due to CenturyTel cause the Standard
Socket where Socket received a Payment for each
received a Jeopardy Notice at least 6 Order where
jeopardy hrs. prior to Due Date being Jeopardy Notice
notice prior to missed. Includes Install for was not timely
Due Date resold services, UNEs and received.
being missed. Combination of UNEs

Benchmark
Socket will receive a
Jeopardy Notice at least 6
business hrs. prior to Due
Date being missed more than
97% of the time. In lieu of
97% standard, CenturyTei
may elect to demonstrate
parity as set forth below.

Rules and Definitions
Due Date shall be presumed
to be 5 m on the Due Date
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

reflected on the FOC for
uncoordinated orders. For
coordinated orders, the Due
Date shall be date and time
agreed to by the Parties .

CTEL CLEC Service
Center's normal hours of
operation are Monday -
Friday, 8:00am to 5:00 pm
excluding holidays. If Start
Time is outside of normal
business hours, the start
dateltime is set to 8:00am on
the next business day.

If CenturyTel elects to try to
demonstrate parity,
CenturyTelwill develop
systems to capture this data
and track performance for
CenturyTel's retail
operations separately from
the performance that
CenturyTel provides to
Socket. Once CenturyTel
demonstrates to Socket and
to the Staff of Missouri
Public Commission that it
has the necessary systems to
track performance, the
measurement will be based
upon parity.

8 Line Loss Percentage of line loss In a month where
Notification notifications returned to CTEL fails to
Returned Socket within one business meet this metric,
within One day of completion of work. CTEL shall a
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# Measurement Explanation Remedy Party that
Name Calculates

Performance
Results

Day of Work Socket the
Completion Benchmark Standard Daily

95% within eight business Payment for each
hours . line loss

notification not
Rules and Defmition returned within

CTEL CLEC Service eight business
Center's normal hours of hours.
operation are Monday -
Friday, 8:00am to 5:00 pro
excluding holidays . If Start
Time is outside of normal
business hours, the start
date/time is set to 8:00am on
the next business day.
End Time is the date/time
that Socket receives the Line
Loss Notification

Provisionin - Retail Circuits
1 Due Date Percent of Socket install Remedy 1- When Socket will

Commitments service orders for which CenturyTel fails to calculate until
met service is installed by close of meet the CenturyTel

business on the committed benchmark in a develops system to
due date is less then particular month, capture its
CenturyTel own the Standard performance.
performance for its own Payment plus any
retail customers. This Non-Recurring
includes installation of resold Charges shall
services, UNEs and UNE apply to each
combinations . The order where the
Committed Due Date shall be due date was
based upon the Provisioning missed.
Interval set forth in
Appendix-Provisioning Remedy 2 - When
Intervals or sooner upon CenturyTel fails to
mutual agreement of the meet the
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

Parties . benchmark in a
particular month,

Benchmark the Standard
Percentage of Socket Install Daily Payment
service orders for which shall apply to each
service is installed by close of 24- hour period
business on the committed between the Due
due date Date/Time and the
is not more than 2.5 actual install
percentage points below the Date/Time for
percentage of CenturyTel each Due Date
Install customer service Missed.
order

Rules
Until CenturyTel develops
systems to capture its
performance under this
metric, it will be presumed
that CenturyTel will meet
90% of its own customer
install due dates .

For purposes ofRemedy 1,
the initial 24 hour time
period is defined as the close
of business on business day
following receipt of request.
For purposes of Remedy 2,
each additional 24 hour
period is defined as 5:01pm
on business day to 5:00pm of
the following business day.

Due Date shall be presumed
to be 5pm on the Due Date
reflected on the FOC for
uncoordinated orders . For



Article XV: PERFORMANCE MEASURES
AND PROVISIONING INTERVALS

CenturyTel/Socket
Page 15 of 28

01/13/06

# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

coordinated orders, the Due
Date shall be date and time
agreed to by the Parties.

Exclusions
All orders where Due Date
was missed because of
Customer caused delay,
declared natural disasters or
other reason as mutually
agreed upon the Companies .

2 Average Delay Average calendar days from When CenturyTel CenturyTel will
Days for Due Date to Completion Date fails to meet the develop systems to
CenturyTel on CenturyTel caused Missed benchmark in a capture this data
Caused Missed Due Date on Resale particular month, and track
Due Dates Installation, UNE and UNE the Standard performance for

Combination Orders as Daily Payment CenturyTel's
compared to CenturyTes shall apply to each retail operations
own average delay when 24- hour period separately from
CenturyTel misses due dates between the Due the performance
for its own retail customers. Date and the that CenturyTel

actual Install Date. provides to Socket.
Benchmark Until CenturyTel

Once CenturyTel is able to develops the
capture the necessary data, necessary
the Benchmark will be systems, it will be
defined as the presumed that the
average calendar days from Average
Due Date provided on FOC CenturyTel
to date work actually Calendar Days is
completed on CenturyTel Zero until
caused missed due dates CenturyTel can
(Avg. Socket Calendar Days) demonstrate
compared to Centuryrrel's otherwise to both
own retail performance when Socket and the
CenturyTel misses a due Staff of the
date for its customers. For Missouri Public
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

purposes of this measure, Service
CenturyTel's own retail Commission
performance is defined as the
average calendar days from
the Due Date provided to a
CenturyTel retail customer
to the date work is actually
completed on CenturyTel
caused missed due dates
(Average CenturyTel
Calendar Days) .

3 Percent Percentage ofNew or Moved In a month when Socket unless
Trouble Circuits that receive a Benchmark is not CenturyTel elects
Reports trouble report within 30 met, CenturyTel to demonstrate
Within 30 calendar days of installation shall pay Socket Parity
Days of or move This PM includes the Standard
Installation new or moved resold circuits, Payment for each If CenturyTel

UNEs, and combination of Trouble Report elects to try to
UNEs. reported within 30 demonstrate

days of parity, CenturyTel
Benchmark Installation/Move. will develop

Count of Trouble Reports systems to capture
per DSO equivalent reported this data and track
within 30 calendar days of performance for
service order completion / CenturyrTel's
total number of DSO retail operations
equivalents installed within separately from
same calendar day time the performance
period < 6% or at Parity. that CenturyTel

provides to Socket.
Rules and Definitions

For purposes of this
measurement, trouble
reports do not include
trouble caused by customer
premise equipment or
subsequent reports .
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

Subsequent report is a repair
report that is received while
an existing trouble ticket is
open for the same phone
number. For DSI loops,
UNE DSI Trouble Reports
do not include trouble
reports where Socket chooses
not to do cooperative testing
or acceptance testing
between Socket and
CenturyTel.

4 Number Port The TDT- LNP related In a month when Socket
Using Ten conversion where Benchmark is not
Digit Trigger CenturyTel fails to initiate met, CenturyTel
(TDT) the 10-digit unconditional shall pay Socket

trigger by 12:01a.m. on the the Standard
due date of the number port Payment for each
will occur less than 3.5% of TDT- LNP related
the time. conversions where

CenturyTel fails to
Benchmark initiate the 10-

(Number of Non- digit unconditional
Coordinated LNP related trigger by
conversions where 12-01a.m. on the
CenturyTel fails to initiate due date ofthe
the 10-digit unconditional number port
trigger by 12:01a.m. on the
due date of the number port
)/ (Total Non-Coordinated
LNP related conversions) <
3.5%

Rules and Definitions
Does not include CLEC-
caused errors, NPAC-caused
errors or Stand alone LNP
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# Measurement Explanation Remedy Party that
Name Calculates

Performance
Results

Orders with more than 500
activations .

5 Coordinated The Percentage of CHC LNP In a month when Socket
Hot Cut with loop facilities where an Benchmark is not
(CHC) outage occurs . met, CenturyTel

shall pay Socket
An outage is defined as (1) the Standard
premature disconnect for a Payment for each
CHC which occurs any time Coordinated Hot
CenturyTel begins the cut- Cut where an
over prior to being contacted outage occurs.
by Socket and (2) a CHC
where Socket submits a
trouble report on the day of
the conversion, or before
noon on the next day.

Outages will not counted is
they result from
Delays caused by Socket (e.g .
no dial tone from Socket)
that do not allow CenturyTel
to completed the CHC within
the designated interval .

Benchmark
The Percentage of CHC LNP
with loop facilities will be <
2% of the time. This will
be calculated as the (Count of
Outages /Total CH_

-
-

Maintenance
l



Article XV: PERFORMANCE MEASURES
AND PROVISIONING INTERVALS

CenturyTel/Socket
Page 19 of28

01/13/06

# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

1 Percent Frequency of Trouble In a month when Socket unless
Trouble Reports on Socket's Access Benchmark is not CenturyTel
Reports Lines provisioned via resale, met, CenturyTel decides to

UNE, or combinations of shall pay Socket demonstrate
UNEs. the Standard Parity

Payment for each
Benchmark Trouble Report If CenturyTel

Count ofTrouble Reports elects to try to
per DSO equivalent received demonstrate
by Socket / total number of parity, CenturyTel
Socket DSO equivalents will develop
provisioned via resale, UNEs, systems to capture
or combinations of UNEs this data and track
leased from CTEL < 6% or performance for
at Parity. CenturyTel's

retail operations
separately from

Rules and Definitions the performance
For purposes of this that CenturyTel
measurement, trouble provides to Socket.
reports do not include Once CenturyTel
trouble caused by customer demonstrates to
premise equipment or Socket and to the
subsequent reports . Staff ofMissouri
Subsequent report is a repair Public
report that is received while Commission that
an existing trouble ticket is it has the
open for the same phone necessary systems
number. For DSl loops, to track
UNE DS1 Trouble Reports performance, the
do not include trouble measurement will
reports where Socket chooses be based upon
not to do cooperative testing Parity.
or acceptance testing
between the Socket and
CenturyTel.
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

2 Percentage of The percentage of repair Remedy I - When Socket will
Repair commitments met for CenturyTel fails to calculate until
Commitment clearing trouble on resold meet the CenturyTel
Met services, UNEs, and benchmark in a develops system to

combinations ofUNEs. particular month, capture its
the Standard performance and

Benchmark Payment Shall can demonstrate
The total number of Met apply to each Parity.
Commitment divided by the Repair
total number of repair Commitment not
commitments made > 90% or met.
at Parity

Remedy 2 - When
Rules and Definitions CenturyTel fails to

Each time that Socket meet the
reports trouble on a resold benchmark in a
service, UNE or combination particular month,
of UNEs leased from the Standard
CenturyTel, Socket will be Daily Payment
given a repair Commitment shall apply to each
of when service will be 24 hour period
restored. until Socket
Commitments not met received Work
because of customer caused Order Completion
delays and delays caused by Notice for each
declared natural disasters Repair
shall not be counted . The Commitment
Cleared Time is the date and Missed .
time that Centuryrl'el
personnel clear the repair
activity and completes the
trouble report and notifies
Socket that the trouble as
been fixed. If the Cleared
Time is before the
Commitment, the report will
be classified as a Met
Commitment.
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

3 Time to The Clearing Time for In a month where Socket calculates
Restore completing a repair is less the benchmark performance. In
Service than 24 hours on resold was not met, the event that

services, UNEs, and CenturyTel shall CTEL asserts that
combinations of UNEs. pay Socket the certain repair(s)

Standard Payment should be
Benchmark for each Trouble excluded,

Clearing Time (as defined Ticket with a CenturyTel shall
below) is less than 24 hours Clearing Time provide the
on more than 90% of greater than 24 documentation
Trouble Reports not hours . described in the
requiring Unusual Repair . Definition and

Rules section to
Socket. Socket

Definitions and Rules shall either revise
Clearing Time is Completed its calculation or
Time minus Start Time follow the dispute
The Start Time will be the guidelines in set
time that Socket initiates a forth in Definition
call to CenturyTel's and Rules.
Operations Center. The
Completed Time will be the
time that CenturyTel notifies
Socket that the trouble has
been fixed .
Unusual Repair has the same
meaning as set forth in 4
CSR 240-32.020(49) . In each
instance where CenturyTel
asserts that a repair required
"Unusual Repair",
CenturyTel shall document
the source of the trouble and
steps required to restore
service . Any disagreement
over whether a repair
constituted an "Usual
Repair" shall be resented to
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

the Staff of the Missouri
Public Service Commission
for resolution . The parties
agree to abide by any
decision of the Staff of the
Missouri Public Service
Commission.

4 Repeat This PM measures the If the Benchmark Socket shall
Trouble number of Repeat Trouble is not met, calculate the
Reports Reports on resold services, CenturyTel shall performance

UNEs, and combinations of pay Socket the under this
UNEs. Standard Payment measure based

for each Report upon CTEL
Percentage of Repeat Trouble Report provided data
Trouble Reports defined as made by a Socket regarding CTEL's
Total Number of Socket customer. own performance
Customer network trouble or shall use the
reports which had previous default if CTEL
network trouble report does not provide
within last 30 days as data regarding
compared to CenturyTel's CTEL's own
own Total Number of performance.
CenturyTel Customer
network trouble reports
which had previous network
trouble report within last 30
days .

Benchmark
Percentage of Repeat
Trouble Reports for Socket
customers is not greater
than 2.5 percentage points
more than the Percentage of
Repeat Trouble Reports for
CenturyTel customers. If
Centu el is unable to
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Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

provide its measure of
Report Trouble Reports,
CenturyTel Percentage of
Report Trouble Reports
shall be presumed to be 6%.

Interconnection
1 Interconnectio Trunk Orders Submitted via When the Socket shall

n Trunk ASR that are completed on Benchmark is not calculate
Orders or before commitment date met in a month, Performance
completed on the following Results .
Time Benchmark provisions shall Century~Tel shall

Percentage of apply - provide Socket
Interconnection Orders In the event that with its statewide
Submitted via ASR by Socket Socket is leasing percentage of FG
(or agent ofSocket) that are Interconnection D switched access
completed on or before Facilities from orders submitted
Commitment Due Date is not CenturyTel, by all companies
more than 10% below the CenturyTel shall in the state of the
percent of Feature Group D waive all non- Missouri that re
switched access orders by all recurring charges completed by
ordering companies and one months CenturyTei on or
completed by CenturyrTel on recurring charges before the
before the Commitment Due for each circuit Commitment
Date . that was not Date. In the event

installed on or CTEL fails to
before the Due submit this data
Date by the 15'b of each

month (or other
In the event that time period as
Socket is using mutually agreed to
other methods to by the parties), the
establish benchmark sball
interconnection, be presumed to be
CenturyTel shall 5%.
pay Socketthe
Standard Payment
for each DSI
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Name Calculates

Performance
Results

Equivalent not
installed on or
before the Due
Date.

Additional Measures
911 Listings - Inclusion of Socket's For each listing Socket

Customers and phone that is not
numbers in the 911 Database accurately Socket will

included where periodically
Benchmark the error would request a complete

100% of listing submitted by affect the listing of all Socket
Socket for inclusion in the customer's ability customers that are
911 database match the to receive included in the 911
information that was emergency database. Socket
submitted by Socket services, will compare this

CenturyTel shall list to submitted
pay Socket the listings and notify
Standard CenturyTel of any
Payment. corrections .

For each listing
that is not
accurately
reflected in the
911 database
where the error
would not affect
the customer's
ability to receive
emergency
services,
CenturyTel shall
correct the error
when notified by
Socket but no
payment shall
a

Directory When Socket re uests that a For each Socket
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# Measurement
Name

Explanation Remedy Party that
Calculates

Performance
Results

Listings - customer's listing Directory
White Pages information be included in Published where

the Directory published by CenturyTel does
CentuyTel or third-party not meet the
selected by CenturyTel, benchmark,
CenturyTel shall accurately CenturyTel shall
include that information in pay Socket the
the appropriate directory Standard Payment

for each
Benchmark inaccurate or
100% of the listings missing listing.
submitted by Socket to
CenturyTel are accurately
included in the appropriate
directory.
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' Loop Category includes both Loops with number porting or without number porting.
'EEL Category includes both EELS with number porting or without number porting

`PRODUCT ', QUANTTI'Y :INTERVAL-(DAYS):,
Loomss

8.0 dB 2 Wire Loop 1-10 3
11-20 7
21+ 10

5.0 dB 2 Wire Loop 1-10 3
11-20 I 7
21+ 10

. 2 Wire Digital Loop 1-10
_ _

4
11-20 10
21+ Negotiate

4 Wire Analog Loop 1-10 3
11-20 7
21+ 10

i

4 Wire Digital Loop 1-10 3
11-20 7
21+ 10

DSI Loop 1-20 5
21+ Negotiate

DS3 Loop 1-20 30 Days
21+ Negotiate

Dedicated Transport_
DS1 Dedicated Transport 1-20 5

_ 21+ Negotiate
DS3 Dedicated Transport 1-20 5

21+
_ Negotiate_

EEL and Commingled Combinations
DSO Loop(s) to DS1 Transport Same Quantity and Intervals as DSI
(w/musing) Dedicated Transport
Loop, musing, and Transport

Additional Loop Installation Same Quantity and Interval of DSO Loop(s)
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Resold Retail Product Provisioning Intervals.

DSI Loop to DSI Transport Same Quantity and Interval ofDSI
Dedicated Transport

DS1 Loop(s) to DS3 Transport Same Quantity and Intervals as DS3
(w/muting) Dedicated Transport
Loop, muamg, and Transport

A
Additional Loop Installation Same Quantity and Interval ofDS3 Loops

Miscellaneous_
Stand Alone Number Portability 1-10 3

11+ 7

Directory Listing 1-10 3
I 11-20

_ 21+ 10 __-

PRODUCT QUANTITY INTERVAL (DAYS)
Plain Old Telephone Any 3 Days
Service (POTS) includes
installation, moves,
add/delete Features &PIC
Cha es .
K S stem/PBX Trunks An 3 Days
Centrez Any 10 Business Days (new

system installation)
3 Business Days
(Add/Changes)

DID An 3 Days

RESOLD SPECIAL ACCESS PROVISIONING INTERVALS
PRODUCT QUANTITY INTERVAL (DAYS)

DDS 1-8
9+

7
Negotiate

DS1 1-5
6+

7
Negotiate

DS3 ALL Negotiate
VGPL 1-8 5
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9-16 7
17-24 9
25+ Negotiate

BRI - RES 1-8 10
9+ Negotiate

- BUS 1-8 5
9+ Negotiate

PRI 24-120 9
121+ Negotiate

OCR ALL Negotiate
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ARTICLE XV: PERFORMANCE MEASURES AND PROVISIONING INTERVALS

1 .0

	

SERVICE QUALITY

1.1

	

The Parties recognize that this Agreement will establish new business processes and that
the costs for developing and implementing those new business processes. including
monitoring and reporting_ mechanisms, will be home on a non-discriminatory and
competitively neutral basis by CLECs through non-recurring charges applied to UNEs,
interconnection facilities and resale services . The Parties expect that experience will
show whether new measurements are needed or whether existing measurements are not
needed. Either Party, therefore, may request the addition, deletion or modification ofthe
measures set forth in this Article. The Parties shall work together to resolve such issues
promptly and they expect that resolution of such issues shall take into account and reflect
industry solutions and experience in addressing similar issues. In the event that the
Parties cannot agree on such addition, deletion or modification, then the Party seeking the
addition, deletion or modification may initiate the Dispute Resolution provisions of this
Agreement.

1.2

	

Performance Measures - CenturyTel or Socket, as applicable, shall satisfy all service
standards. intervals, measurements, specifications, performance requirements, technical
requirements, and performance standards and will nay or credit any penalties for
violation ofthe performance standards that are required by Applicable Law or regulation .

1 .2 .1

	

CenturyTel's performance under this Agreement shall be provided to Socket at parity
with the performance CenturvTel provides for itself for like services .

	

Additionally,
CenturyTel will provide the services set forth in this Agreement in accordance with
Performance Measurements (PM) and other measurements of quality set forth in
Appendix-Performance Measures and elsewhere in the Agreement.

1.3

	

Provisioning Intervals - CenturyTel shall adhere to the Provisioning Intervals set forth in
Appendix -Provisioning Intervals.

1 .3 .1

	

These Provisioning Intervals are to be measured in Business Days or Business Hours.

1 .3 .2

	

Unless specifically stated in the individual PM, the Provisioning Intervals begin at the
start of the Business Day following the day the order or request was received by
CenturyTel, for purposes o£ calculating compliance with the Provisioning Interval . For
purposes of this Article, "received" shall be understood to refer to the time stated in the
Order Date Field in the Order Summary Section on the CenturyTel Internet Services
Customer Portal or the_date time stamQonemailor facile or itsfunctional equivalent.

1.3.3

	

Subiect to exceptions for good faith, force majeure events, other delays not caused by
CenturyTel, or as otherwise set forth below. these intervals are all inclMiveinconclusive.
There is for example, no additional time allotted for tasks not specifically included in the
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Provisioning Interval (i .e.,'CenturyTel is not allowed an additional two-days to re-type an
order unless the Provisioning Interval specifically permits additional times) .

2.0

	

COORDINATED IMPLEMENTATION TEAM

2.1

	

TheParties understand that the arrangements and provision of services, network elements
and ancillary functions described in this Agreement shall require technical and
operational coordination between the Parties . The Parties further agree that it is not
feasible for this Agreement to set forth each of the applicable and necessary procedures,
guidelines, specifications and standards that will promote the Parties' provision of
Telecommunications Services to their respective Customers . Accordingly, the Parties
agree to cooperate in good faith with each other to mutually_form a team (the
"Coordinated Implementation Team"), which shall develop and identify any
additional processes, guidelines, specifications, standards, terms and conditions necessary
for the provision of the services, network elements and ancillary functions, and for the
specific implementation of each Party's obligations . Within five (5) days after the
Effective Date, each Party shall designate, in writing, a designated coordinator not more
than four (4) persons to be permanent members of the Coordinated Implementation
Team; provided that eEither Party may include in meetings or activities such technical
specialists or other individuals as may be reasonably required to address a specific task,
matter or subject. Each Party may replace its desi

	

dcoordinator representatives on
the Coordinated Implementation Team by delivering written notice thereof to the other
party.

2.2

	

Except as otherwise agreed upon by the Parties, on a mutually agreed upon day and time
once a month during the Term of this Agreement, the Coordinated Implementation
Team shall discuss the performance of the Parties under this Agreement. At each such
monthly session, the Parties may will discuss some or all of the following:

	

(i) the
administration and maintenance of the interconnections and trunk groups provisioned
under this Agreement; (ii) the Parties' provisioning of the services, network elements and
ancillary functions provided under this Agreement; (iii) the Parties' compliance with the
Performance Measures set forth in this Agreement and any areas in which such
performance may be improved ; (iv) any problems that were encountered during the
preceding month or anticipated in the upcoming month; (v) the reason underlying any
such problem and the effect, if any, that such problem had, has or may have on the
performance of the Parties; and (vi) the specific steps taken or proposed to be taken to
remedy such problem. In addition to the foregoing, the Parties, through their designated
coordinator representatives on the Coordinated Implementation Team or such other
appropriate representatives, may will meet to discuss any matters that relate to the
performance of this Agreement, as may be requested from time to time by either of the
Parties.

3.0 IF CENTURYTEL FAILS TO MEET THE METRICS SET FORTH FOR A
PARTICULAR PERFORMANCE MEASURE SET FORTH IN APPENDIX -
PERFORMANCE MEASURES FOR THREE CONSECUTIVE MONTHS. UPON
NOTICE FROM SOCKET THAT SUCH A REQUIREMENT HAS ARISEN.
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CENTURYTEL SHALL IMPLEMENT A GAP CLOSURE PLAN TO IMPROVE
PERFORMANCE. THE INTENT OF A GAP CLOSURE PLAN IS TO IDENTIFY
AND EXPEDITIOUSLY IMPLEMENT THOSE ACTIONS NECESSARY TO CLOSE
PERFORMANCE GAPS TO THE ACCEPTABLE LEVELS OF PERFORMANCE
ESTABLISHED BY THE PARTIES UNDER THIS AGREEMENT AND THIS
ARTICLE (THE "BENCHMARKS"). THE PARTIES ANTICIPATE GAP CLOSURE
PLANS WILL TYPICALLY BE OF SIX TO NINE MONTHS'S DURATION.
CENTURYTEL WILL COMPLETE PREPARATION OF THE GAP CLOSURE PLAN
WITHIN 20 BUSINESS DAYS OF NOTICE FROM SOCKET THAT CENTURYTEL
HAS FAILED TO SATISFY A METRIC SET FORTH IN APPENDIX -
PERFORMANCE MEASURES FOR THREE CONSECUTIVE MONTHS AND THAT
CENTURYTEL'S PERFORMANCE REQUIRES A GAP CLOSURE PLAN IS
REOUESTED.

3.1

	

The Gap Closure Plan may, but need not will include some or all of the followine
features :

3.1.1

	

Proposed steps, processes. and/or methodology for bringing CenturyTel's performance
into compliance with the applicable PM that CentgMTel failed to meet for three
consecutive months, and evaluation of the opportunity for continuous improvement,
systems enhancements and re-engineering,

3.1 .2

	

forecasted improvement to the desired performance level for each issue or initiative,

3.1.3

	

evaluation ofpertinent change in period results,

3.1 .4

	

an anticipated date for compliance with the PM(s) for which the Gap Closure Plan was
rcc uested by Socket set forth in this Article, and

3.1 .5

	

an agreed upon date for meeting the PM(s).

3.2

	

Once CenturyTel completes the Gap Closure Plan and provides this plan to Socket, the
Parties shall meet within five Business Days to discuss mutually approve the plan . In
total, the mutually agreed Gap Closure Plan will be completed within 25 business days
from the date when Socket notified CenturyTel that such a plan is required . In the event
the parties are unable to reach agreement on the Gap Closure Plan, either Party may
request that the Staff of the Missouri Public Service Commission participate in informal
mediation or may make invoke the Dispute Resolution provisions ofthis Agreement.

3.3

	

Following implementation : the Gap Closure Plans will be reviewed monthly, or more
frequently as updated data and analysis are available.

3.4

	

The specific measurements that apply to this Agreement are described in Appendix -
PerformanceMeasures.

4.0

	

PERFORMANCE INCENTIVES
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4.1

	

Upon notice from Socket thatIf CenturvTel has faileds to meet an applicable PM for three
consecutive Contract Months, CenturyTel must thereafter, at Socket's request, submit to
Socket a Gap Closure Plan consistent with the requirements set forth in Section 3 above.

4.2

	

If CenturyTel fails within the prescribed time period to submit a Gap Closure Plan
to Socket, Socket shall receive a credit or payment of Five Hundred Dollars ($500)
Five Thousand Dollars ($5,000) Said credit or payment shall be made within live (5)
days of Socket demand.

4.3

	

When CenturyTel and Socket finalize a Gap Closure Pan, CenturyTel will commence
implementation of that plan as soon as is reasonably practicable under the Wlicable
circumstancesimmediately .

	

If Century~Tel fails to meet its commitments under the
Gap Closure Plan, Socket shall receive a creditor payment, as appropriate, in the
sum of up to One Thousand Five Hundred Dollars ($1,500) Fifteen Thousand
($15,000) which shall be credited or payable on demand within five (5) business days,
as set forth below.

4.3.1

	

Credit or payment of Five Hundred Dollars ($500) Five Thousand Dollars ($5,000) for
failure to implement the process improvements outlined in the plan. The parties
may, upon mutual agreement, modify the process improvement in the plan during
the life of the plan .

4.3.2

	

Credit or payment of Five Hundred Dollars ($500) Five Thousand Dollars ($5,000) for
failure to achieve performance improvements by the completion date of the
approved Gap Closure Plan.

4.3.3

	

Credit or payment of Five Hundred Dollars ($500) Five Thousand Dollars ($5,000) for
failure to complete the Gap Closure Plan on Schedule.

4.4

	

The purpose of the credits or payments described above or set forth in Appendix -
Performance Measures are to serve as an incentive for CenturyTel or Socket to
achieve appropriate performance and to provide credit or liquidated damages,
because actual damages are difficult to ascertain. They are not a substitute for
either Party's right to institute dispute resolution processes set forth elsewhere in
this Agreement .

4.5

	

CenturyTel is committed to service parity. Both parties recognize that a sufficient
volume of orders must be processed before a Performance Measurement can exhibit with
a degree of confidenc e that parity-does or does notexist.

4.5.1

	

The Parties spree to a "transition period" where process data will be accumulated and
discussed . This information will assist the designated coordinators in their development
andim lementation of erocesses .
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4.5.2

	

For Performance Measurements, once Socket's order volume reaches a level of one
hundred fifty (150) orders for three (3) consecutive months, a ninety (90) grace period
shat commence, and thereafter, the performance incentives shall_fully apply.

4.6

	

Capacity Planning

The Parties acknowledge that in order to meet the Performance Measurements specified
in this Article it is essential that Socket provide an accurate forecast of order volume
activity to CenwryTel.

4.6 .1

	

Socket will annually provide CenturyTel with atwo (2) year rolling forecast of its service
requirements.

4.6.2

	

Socket will provide CenturyTel a per monthguarterly forecast of service order volumes,
quantities of Resale. UNE. and UNE Combinations on a state-wide basis. These
forecasts will be furnished at least one month before the beginning ofthe quarter covered
by the forecast . These projections will allow CenturyTel to provide sufficient Staff for
the projected demand and to secure appropriate inventories to meet Socket's
mgirements. In the even that the first month of Socket's next quarterly forecast is
greater than ten (10%) percent of the last month of the current quarter forecast . Socket
willnotifyCenturvTel promptly ofthe increased order volume .

4.6.3

	

If Socket's order activity for a quarter is ten (10%) percent less than stated in its forecast
submission to CenturyTel for that quarter, then financial incentives as set forth in this
Article will apply. If Socket actual order activity for a quarter exceeds the level stated in
its forecast submission to CentwTel for that quarter, then the remedies applicable to
missed service order commitments andpreparation of GapClosurePlansshall not apply.

4.7

	

Prereouisite to Application of Remedies . The PMs shall atroly from the Effective Date .
The remedies set forth in the tables attached to this Article shall not apply until Socket
has provided notice to CenturyTel that it has failed to meet one or more measured
benchmarks for each of three (3) consecutive months ("Benchmark Default Notice"l .
The remedies shall applybeginning in the first full month that besins not less than forty-
five LS) dam_following CenturyTel's receipt of a Benchmark Default Nice.
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APPENDIX- PROVISIONING INTERVALS

UNE Provisioning Intervals

Loop Category includes both Loops with number portingor without number porting.
ZEELCategory includes both EELS with number porting or withoutnumber porting
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PRODUCT . ~,. =(t tinwa r' 106 33' nAYS) i,
Loo p s

8.0 dB 2 Wire Loop 1-510 --3 4 Business Davs
11-20 7
216+ 10 Negotiate

5.0 dB 2 Wire Loop 1- 5_10 3 4 Business days
11-20 7
216-+ 10 Neeotiate. _

2 Wire Digital Loop 1-5 10 4 Business Davs
11 :20 10
216+ Negotiate

4 Wire Analog Loop 1- 510 3 4 Business Davs
11-20 7

l 216+ 10 Ne otiate _
4 Wire Digital Loop 1-5 10 3 4 Business Davs 1

11-20 7
216+ 10 Negotiate _

DS1 Loop 1-520 5 15 Business Days
216+ Negotiate__

DS3 Loop ALLI -20 10 Days
21 + Ne:_-~otiate

Dedicated Trans ±iort
DSl Dedicated Transport 1-520 5 15 Business Days

216+ Negotiate
DS3 Dedicated Transport ALL 1-20 5

21+
Negotiate

EEL and Commingled Combinations
All Ne otiate j

I
DSO Loop(s) to DS1 Transport Same Quantity and Intervals as DS1
(W/muxing) Dedicated Transport
Loop, muxing, and Transport

Additional Loop Installation Same Quantity and Interval of DSO Loop(s)



Resold Retail Product Provisioning Intervals .
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DS1 Loop to DS1 Transport Same Quantity and Interval ofDS1
Dedicated Transport

DS1 Loop(s) to DS3 Transport Same Quantity and Intervals as DS3
(w/muxing) Dedicated Transport
Loop, muxing, and Transport

Additional Loop Installation Same Quantity and Interval of DS3 Loops

Miscellaneous_
Stand Alone Number Portability 1-510 3 4 Business Days

116
-
+ 7 Neogtiate

Directory Listing 1-10 3
11-20
~-

7
21+ 10 -

PRODUCT QUANTITY INTERVAL (DAYS)
Plain Old Telephone 1-20 Any 3 4 Business Days
Service (POTS) includes
installation, moves,
add/delete Features &PIC
Changes .
Plain Old Telephone 21+ Negotiate
Service (POTS) includes
installation, moves.
add/delete Features &PIC
Changes .
Key System/PBX Trunks 1-5 Any 3 4 Business Days ; where

additional or new facility or
design is required, 15
Business Days

Key S stem/PBX Trunks 6+ Negotiate
Centrex _1-5 Any 15 10 Business Days (new

system installation)
3 Business Days
Add/Chau es

Centrex 6+ Negotiate
DID _1-S Any 3 4 Business Days ; where

additional or new facility or
design is required. 15
Business Days

DID 6+ Negotiate
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RESOLD SPECIAL ACCESS PROVISIONING INTERVALS
PRODUCT QUANTITY INTERVAL (DAYS)

DDS 1-58 7 15 Business DAXs
69+ Negotiate

DSI 1-5 7 15 Business Davs
6+ Negotiate

DS3 ALL Negotiate
VGPL 1-58 5 15 Business Days

9-16 7
17-24 9
625+ Negotiate

BRI or PRI- RES 1-58 10 15 Business Days
691+ Negotiate

- BUS 1-8 5
9+ Negotiate

PRI 24-120 9
121+ Negotiate

OCn ALL Negotiate



APPENDIX- PERFORMANCEMEASURES

1.

	

Tables 1-5 below list a the Performance Measures (PM) applicable under this
A egr ementfor each of the pre-ordering/ordering, provisioning, maintenance and
repair, interconnection and additional functions measures. In each Table, the
following columns contain certain information :

1 .1

	

Column 1 lists thePM Number:

1.2

	

Column 2 identifies the PMName:

1 .3

	

Column 3 sets forth a briefdescription ofthe measurement;

1 .4

	

Column 4 explains the PM Benchmark:

1 .5

	

Column 5 provides Definitions, Rules, Additional Terns, and Exclusions;

1 .6

	

Column 6 sets forth the all remedies, if any. to be paid in the event the defaulting party
fails to meet the applicable Benchmark under the applicable rules and conditions .in a
particular Contract Month:

1 .7

	

Column 7 identifies which yarty is obligated to calculate performance under each PM.

2.

	

TheRemedy, if any, shall be as set forth in Column 6 of the incorporated Tables 1-5.

3.

	

Definitions and Rules Applicable_ to All Performance Measurements . In addition to
definitions contained in Tables 1-5, the following definitions shall aDDly:

3,1 .

	

"Business Hours" are defined as Centur+Tel's CLEC Service Center's normal hours of
operation . Business Hours are daily. Monday-Friday, 8:00 am. to 5:00 p.m . Central
Time excluding CenturyTel observed ho"da s.

3.2 .

	

"Business Days" are Monday-Friday. excluding}CenturxTel observed holidays . A
Business Day includes nine (9) consecutive Business Hours.

3 .3 .

	

"Start Date/Time" is the date andtime that CenturyTel receives a Socket request or order
for which CenturyTel or Socket's performance is to be measured in accordance with this
Article. If Start Date/Time is outside ofBusiness Hours, the Start Date/Time is deemed
to be 8:00 a.m . on the next Business Day.

3.4 .

	

"EndDate/Time" is the date andtime that CenturyTel transmits a measured response by
fax or electronic mail or completes_ameasured task_.

3.5 .

	

"Close ofthe Business DaV' is 5 :00 n.m. local_ time.

016079.0001 0!954524.010



Table 'L

Performance Measurements for Pre-Ordering/Ordering

I Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms

LLL
~
~~_

Name

	

L-

	

I Remedy

	

Party that
Calculates
Results ]

sisvro.aama1113129.03

1.1 Prompt Percentage of 85% of Socket 1 . The interval set forth in this rule For any measured month in which less than 85% of Socket
Transmission of CSRs returned to requests for assumes historical order volumes. If or CSR requests are returned within one Business Day,
Requested Socket within CSRs via web- when Socket monthly (SR request CenturyTel will waive or creditto Socket the non-
Customer Service specified - - based - volumesexceed 120% of the average recurring charge(s) that would otherwise apply to a
Record (CSR) - number of hours interface, monthly order volume for the three CSR request for each excess late returned CSR .
Retail after CenturyTel telephone, fax, months preceding the date ofSocket's

receives them in or e-mail will request for negotiations pursuant to47
a measured be provided to U.S.C. $252(a)(1), the parties will
month. Socket within negotiate the applicable interval for such

one Business orders . tfagreementcannotbe reached,
Day (9 then the parties will submit the issue to
Business Dispute Resolution in accordance with
Hours) after the procedures set forth in this
CenturyTel Agreement.
receives the
request. 2 For purposes of this Measurement, a

"late returned CSR" is one that Socket
properly requests, but that is returned to
Socket more than one Business Day after
CenturyTel receives therequest

3 . For purposes of this Measurement, an
"excess late returned CSR" means, for
any measured month in which the
Benchmark is not achieved, a late



Table 1 .

Performance Measurements for Pre-Ordering/Ordering

returned CSR in excess of the number
necessary to cause the Benchmark not to
be achieved .

01em9.00010:193M03

# Measurement Measurement Benchmark Rules and Additional Terms Remedy Party that
Name

j
Calculates
Results



Table 1.

Performance Measurements for Pre-Ordering/Ordering
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1.2 Erroneously Percentage of CenturyTel 1 . Socket's submission of a request for a For any measured month in which CenturyTel Socket
Rejected CSRs will CSR shall be accompanied by certification erroneously rejects more than 10% of Socket's CSR
Requests for erroneously erroneously that Socket has obtained an order for requests, CenturyTel will waive and/or credit toCSRs rejected within a rejectno more services from thecustomer . A CSR may Socket the non-recurring charge(s) that would

measured than 10% of be rejected where the requested record otherwise apply to each excess erroneously rejected
month. Socket's CSR does not pertain to a CenturyTel request

requests in a customer.
Month .

2 Subject to Centuryrfel's audit rights
with respect to customer authorizations
and a general letter of authority,
CenturyTel may not reject a request for a
CSR because CenturyTel does not believe
Socket has the authority to view
Customer Proprietary Network
Information ("CPNI") unless CenturyTel
has a good faith basis to believe the
customer at issue has not authorized
release of its CPNI .

3. For purposes of this Measurement, an
"erroneously rejected request" is one that
results from a Socket request that
Cen Tel is obR sled under the terns

# Measurement Measurement Benchmark Rules and Additional Terms Remedy Party that
Name Calculates

Results



Table 1 .

Performance Measurements for Pre-Ordering/Ordering

Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms
Name

Remedy

	

P that
Calculates
Results

0160Masm0:1831".0

of this Agreement to respond to with the
delivery of a CSR, but for which
CenturyTel fails to deliver the CSR .

4. For purposes of this Measurement,
"excess erroneously rejected request"
means, for any measured month in which
the Benchmark is not achieved, an
erroneously rejected request in excess of
the number necessary to cause the
Benchmark not to be achieved.

5 . The parties will jointly determine
when a CSR hasbeenerroneously
rejected.



Table 1 .

Performance Measurements for Pre-Orderinglordering

tf

	

Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms
Name

Remedy

	

arty that
Calculates
Results

01smsoumut93129as

1.3 Percent Percentage of Socket will 1 . Socket will initially submit its Service For any month in which at least 95% ofSocket's CenturyTel
Erroneous Socket orders submit no Orders in complete and accurate form at Service Orders are notaccurate and complete as
Orders that contain one more than 5% least 95% ofthe time . initially submitted, Socket will pay a $25 nor,

or more errors in ofits orders recurring charge per excess erroneous order .
a measured with errors in 2. Socket's accuracy will be measured for
month the measured eachmonth.

month.
3. For purposes of this Measurement, an
"erroneous orderis one that has one or
more errors uponCenturyTel's receipt

4 . For purposes of this Measurement,
"excess erroneous order" means, for any
measured monthin which the Benchmark
is not achieved an erroneous order
Socket submits and CenturyTel receives
in excess of the number necessary to
cause the Benchmark not to be achieved.



Table 1.

Performance Measurements for Pre-Ordering/Ordering

# Measurement
Name

Measurement

	

Benchmark

	

Rules and Additional Terms

	

T

	

Remedy party that
Calculates
Results

MMm010.1831n.03

1.4 Percent Percentage of CenturyTel 1. This measurement captures the time ifCenturyTel does not meet the Benc2imark ina Socket
Erroneous Socket's will return 95% between submission and rejection of measured month, CenturyTel will waive and/or
Manual Orders erroneous orders ofrejected erroneous isRs and ASRs that (a) are credit to Socket the non-recurring service order
Rejected within 9 for Resale, UNE, Orders each - submitted via CenturyTers existing charge(s) that would otherwise apply to each excess
Business Hours. and month to CLEC ordering system and (b) are late rejected order.

Interconnection Socket within 9 manually submitted via fax ore-mail.
that CenturyTel Business Hours
rejects within the after 2 This PM applies only to the extent that
specified CenturyTel 95% or more of Socket's Service
number of receives each Orders in the measured month are
Business Hours order. complete and accurate as initially
after receipt. submitted .

3 . For purposes of this Measurement
"late rejected order" means an order
that is rejected more than 9 Business
Hours after CenturyTel receives it.

4. For purposes of this Measurement
"excess late rejected order " means,
for any measured month in which
the Benchmark is not achieved, a late
rejected order in excess of the
number necessary to cause the



S Measurement
Name

Measurement

Table L

Performance Measurements for Pre-Ordering/ordering

Benchmark

	

Rules and Additional Terms Remedy

	

Party that
Calculates
Results

Benchmark not to be achieved .



Measurement
Name

Measurement Benchmark

Table 1.

Performance Measurements for Pre-Ordering/OMering

Rules and Additional Terms Remedy Party that
Calculates
Results
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19 PercentofFirm Percentage of Each month, 1. Excluded Order Criteria include : If CenturyTel does not meet the Benchmark in a Socket
Order FOCs of CenturyTel measured month, CenturyTel will waive and/or
Confirmations complete and shall return a . Rejected ISRs/ASRs, Interconnection creditSocket the non-recurring service order charge
(FOCs) Returned accurate ISRs more than 85% Orders, Services ordered out of Access that would otherwise apply to each order for which
on Time for LSR and ASRs not ofFOCs of Tariff, there is an excess late FOC.
and ASR meeting the complete and
Requests Excluded Order accurate ISRs b. For all

Criteria retained and ASRs not
to Socket within meeting the Duplicate Order Numbers
specified Excluded Canceled or supplemented orders
number of hours Order Criteria without confirmationissuance
after CenturyTel within X orders requiring specialhandling
receives them in Business Hours Orders delayed because of
a measured of receipt. scheduled downtime hours
month.

X =18 Business 2 . This PM applies only to orders placed
Hours for in a measured month in which 95% or
Simple Orders more of Socket's Service Orders are

initially submitted in complete and
X = 36 Business accurate form .
Hours for
Complex 3 . For purposes of this Measurement,

Orders "late FOC" means an FOC that is
retained to Socket more than 18 Business
Hours after Cen Tel receives the



Table 1 .

Performance Measurements for Pre-O=dennVOrdenng

Measurement
Name

Measurement

	

Benchmark

	

Rules and Additional Terms Remedy Party that
Calculates
Results

016mva001 0a0129.03

applicable service order for a Siatple
Orders or more than 36 Business Hours
after Century+i'el receives a Complex
Order.

3. For purposes of this Measurement,
"excess late FOC" means, for any
measured month in which the Benchmark
is not achieved, a late FCC in excess of
the number necessary to cause the
Benchmark not to be achieved .

4 . For purposes of this Measurement,
"Simple Orders" means Socket orders for
resold services (1 - 4 lines) and 2 and 4
wire UNH loops (1 - 4 loops), and
"Complex Orders" are all other orders.



Table 1.

Performance Measurements for Pre-Ordering/Ordering

#

	

Measurement

	

Measurement

	

Benchmark

	

RulesandAdditional Terms

	

Remedy

	

Party that
Name Calculates

Results
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1.6 ASRs andISRs Percentage of Cen"Tel 1. Subject to CenturyTel's audit rights if Cen"Teldoes not meet the Benchmark in a Socket
erroneously SocketASRs or will with respect to customer authorizations measured month, Century~l'el will waive or credit to
rejected. LSRs CenturyTel erroneously and a general letter ofauthority, Socket the non-recurring service order charge(s) that

erroneously reject no more CenturyTel may not reject a request for would otherwise apply to each excess erroneously
rejects ina than 10% of an ASRor ISRbecause CenturyTel does rejected ASR or ISR.
measured Sockets total not believe Socket has the authority to
month. number of view CPNI unless Cen"Telhas a good

ASRs or ISRs faith basis to believe the customer at issue
in a measured bas not authorized release ofits CPNI.
month.

2. An "erroneously rejected" ASR or LSR
is one for whichnone of the errors listed
in the rejectnotice arepresent in the ISR
or ASR.

3. For purposes of this Measurement
"excess erroneously rejected" ASR or ISR
means, for anymeasured month in which
the Benchmark is not achieved, an
erroneously rejected ASR or LSR that
occurs in excess of the number necessary
to cause the Benchmark not to be
achieved .

4. The parties will jointly determine



Table 1.

Performance Measurements for Pre-Ordering/Ordering

Measurement ~ Measurement

	

Benchmark

	

Rules and Additional Terms
Name

Remedy

	

Party that
Calculates
Results

whenan ASR or LSR has been
Ierroneously rejected-.

016a79.00MMS3139.01
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Performance Measurements for Pre-Ordering/Ordering

Measurement
Name

Measurement Benchmark

	

I

	

Rules and Additional Terms Remedy Party that
Calculates
Results
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1.7 Accurate Order -Accuracy of the Volume of 1 . Socket will provide forecasts of For any month in which the Benchmark is breached, CenturyTel
Forecasts quarterly order Socket's resale, expected volume of resale, UNEand SocketshaE pay :

forecasts for UNE and UNE UNE Combination requirements
resale, UNE and Combination anticipated in a month as required in the 1 . 20 percent of the Average Non-Recurring
UNE requirements applicable Article or Articles. Charges for the number of service units below the
Combinations in a month is forecast when the actual volume is greater than 10%
provided by not greater and less than or equal to 30% under forecast.
Socketno later than 10%
than 30 days below the 2. 40 percent of the Average Non-Recurring
prior to the amount Charges for the number of service units below the
quarter in forecast by forecast when the actual volume is greater than30%
question. Socket in its and less than or equal to 40% under forecast.

most recent
quarterly 3 . 50 percentofthe Average Non-Recurring
forecast, Charges for the number of service units below the

forecast when theactual volume is over 40% under
the forecast.



Table 1.

Performance Measurements for Pre-0rderingfOrdering

#

	

Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms
- Name

Remedy
Pay

that
Calculates
Results
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1 .8 Line Loss Percentage of CenturyTel 1. A "lade line loss notification" is a line if CentuTyTel does not meet the Benchmark in a Socket
Notification line loss will return a loss notification that CenturyTel sends to measured month, CenturyTel shall waive and/or
Returned within notifications tineloss Socket to reportlost resale lines more credit Socket the non-recurring service order
one Business returned to notification of than one Business Day after completion charge(s) that would otherwise apply to each order
Day ofWork Socket within lost resold ofwork. for which there is an excess late line loss
Completion one Business lines toSocket notification"

Day of within one 2 For purposes of this Measurement, a
completion of Business Day "excess late line loss notification" means,
work. of completion for any measured month in which the

of work at least Benchmark is not achieved, a late line loss
95% of the time notification sent to Socket in a measured
for a measured month that occurs in excess of the
month. number necessary to cause the

Benchmark not to be achieved .



Table 2

Performance Measurements for Provisioning-Retail Circuits
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21 Due Date Percent of Socket CenturyTel 1 . Until CenturyTel demonstrates a For any measured month m which CenturyTel fails Socket
Commitments install service will complete different percentage ofperformance, it to meet the benchmark CenturyTel will waive the
Met orders install service will be presumed that CenturyTel will non-recurring charge(s) that would otherwise apply(including orders for meet 80% of its Committed Due Dates for to order associated with each excess missed

installation of Socket by its retail customer installs. Committed Due Date .
resold services, Close of
UNEs and UNE Business Day 2 The "Committed Due Date" shall be
combinations) on the defined as follows: (a) for Socket;, the
for which service Committed Committed Due Date for orders shall be
is installed by Due Date not based upon the Provisioning Interval set
Close of Business more than 5 forth in Appendix - Provisioning
Day on the percent of the Intervals or sooner upon mutual
Committed Due time less than agreement ofthe Parties, or (b) for
Date . CenturyTel CenturyTel, the Committed Due Date for

completes orders shall be the date reflected on the
install service FCC or revised FOC for the time of
orders for its completion.
own retail
customers by 3. The due time for the Committed Due
Close of Date for Socket orders shall be 5:00 p.m.
Business Day on the Committed Due Date reflected on
on the the FOC for uncoordinated orders or as
Committed otherwise specified or agreed to among
Due Date. the parties. For coordinated Socket

# Measurement Measurement Benchmark Rules and Additional Terms Remedy Party that
Name Calculates

Results
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Performance Measurements for Provisioning-Retail Circuits

p

	

Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms
Name

Remedy

	

Party that
Calculates
Results
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orders, the due time of the Committed
DueDate shall be date and time agreed to
by the Parties.

4. For purposes of this Measurement, a
"missed Committed Due Date" is one
that Socket properly requests, but that is
returned to Socket more than one
Business Day after CenturyTel receives
the request

5. For purposes of this Measurement an
"excess missed Committed Due Date"
means, for any measured month in which
the Benchmark is not achieved, a missed
Committed Due Date that occurs m
excess of the number necessary to cause
the Benchmark not to be achieved.

6. Exclusions include,.

(a) All orders where (i) the Committed
Due Date was missed because of the
Socket Customer or Socket caused the
delay ; (ii) declared natural disasters or
other force ma' e events; or iii other



Table Z

Performance Measurements for Provisioning- Retail Circuits

#

	

Measurement

	

Measurement

	

Bendunark

	

Rules and Additional Terms
Name

Remedy Party that
Calculates
Results
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reasons as mutually agreed among the
Parties.

(b) The following instances are also
excluded from this measure :

(i) Canceled Service Orders; or
(ii) Orders missed for lack of

facilities or incorrect facilities records
reasons.
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Performance Measurements for Provisioning- Retail Circuits

#

	

Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms
Name

Remedy

	

Party that
Calculates
Results

22 Not Included
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"

	

Measurement

	

Measurement

	

Benchmark

	

Rules and Additional Terms
Name

Remedy

	

Party that
Calculates
Results
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23 Percent Trouble Percentage of CenturyTel 1. "Subsequent Reports" are repair For any measured month inwhich the Benchmark is Socket
Reports Within New or Moved will provision reports that are received while an existing not met CenturyTel will waive the monthly
30 Days of Circuits, 94% or more of trouble ticket is open for the same phone recurring charge(s) that would otherwise apply to
installation including resold -the New or number. each resold service, UNE, or UNE combination

circuits, UNFs Moved associated with each Excess Proximate Trouble
and Circuits, 2. Trouble Reports do not include trouble Report
combinations of including reported relating to unbundled DSl loops
UNEs, measured resold circuits, where Socket chooses not to do
on a per UNFs and cooperative testing or acceptance testing
customer basis, combinations between Socket and CenturyTeL
for which a ofUNEs,
Trouble Report measured on a 3. For purposes of this Measurement a
is received per customer "Proximate Trouble Report" is a Trouble
within 30 basis, without Report that arises within 30 calendar days
calendar days of a Trouble of service order completion on the same
completion Reportarising circuit

within 30
calendar days 4. For purposes of tHis Measurement, an
ofservice order "Excess Proximate Trouble Report"
completion, or means, for any measured month in which
parity, with the Benchmark is not achieved, a

CenturyTel. Proximate Trouble Report that occurs in
excess of the number necessary to cause
the Benchmarknot to be achieved.
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Measurement

	

Benchmark

	

Rules and Additional Terns
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Remedy

	

P that
CalculatesI Results
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5 . Exclusions. The following are
excluded :

(ea) Subsequent Reports;
(b) Troubles beyond CenturyTel's -

control (e.g., trouble caused by customer
premises equipment ("CPE"), trouble
closed due to customer action, inside wire
troubles, IXC/CAP, etc, or equipment or
facilities that are not in CenturyTel's
network)

(c) Trouble reported on the order
Completion Date, or trouble reported
prior to service order completion in
Century+l'el's system;

(d) Trouble reported by
CenturyTel employees in the course of
performing preventative maintenance,
where no customer has reported trouble;

(e) Trouble reported butnot
found ;

(1) Trouble for DSL loops longer
than 12,1100 feet with load coils, repeaters,
and/or excessive bridged tap forwhich
Socket has not authorized conditioning,
unless trouble is found in the
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corresponding Central Office; or
(g) Trouble caused by a lack of

digital best capabilities on BRI and IDSL
capable loops when acceptance testingis
available butis not selectedby Socket.

8IW9.00WQIs316La;
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25 Coordinated Hot The Percentage Donor will 1 . An "outage" is defined as a disconnect For any measured month in which the Benchmark is Recipient
Cut (CHC) of CHC LNP cause an for a CHC where (1) Donor begins the notmet, Recipient will waive the non-recurring

with loop outage of more cutoverbefore being contacted by charge(s) that would otherwise apply to the order.
facilities where than 4 Business Recipient to proceed; and (2) Recipient associated with each Excess Outage.
an outage Hours on CHC submits a trouble report within one
occurs . LNP with loop Business Day of the cutover .

facilities in not
more than 5% The "Donor" is the party receiving the
of completed number port request and is relinquishing
CHC LNP with the ported number.
loop facilities The "Recipient" is the Party initiating the
orders. number port request and is receiving the

ported number .

2 An outage will notbe counted for
purposes of this performance measure if
Recipient causes the outage (e.g., no dial
tone) or Recipient's end user does not
allow Donor to completed the CHC
within the designated interval .

3. For purposes of this Measurement
means, for any measured month in which
the Benchmark is not achieved, an
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"Excess Outage" is an Outage that occurs
in excess of the number necessary to
cause the Benchmark not to be achieved.
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3.1 PercentTrouble Measurement of Trouble 1 . "Subsequent Reports" are repair For anymeasured month in which CenturyTel fails Socket
Reports customer direct Reports reports that arereceived while an existing bo meetthe benchmark, CenturyTel will waive or

or referred measured on a trouble ticket is open for the same phone credit the monthly recurring chargethat would -
troubles per customer -number. otherwise apply to each resold service, LINE, or
reported on basis on UNEcombination associated with each Excess
Socket's Access Socket's Access 2 Trouble Reports do not nclude trouble Trouble Report.
Lines Lines that reported relating to unbundled DS1 loops
provisioned via CenturyTel where Socket chooses not to do
resale, UNE, or provisions via cooperative testing or acceptance testing
combinations of resale, UNE, or between Socketand Cen"Tel.
UNEs -other combinations
than installation of UNEs - 3 . For purposes of this Measurement, an
troubles or other than "Excess Trouble Report" means, for any
repeat troubles- installation measured month in which the Benchmark
where the trouble, or is not achieved, a Trouble Report that
trouble repeat trouble, occurs in excess of the number necessary
disposition was or subsequent to cause the Benchmark not to be
found to be in reports-will achieved .
CenturyTel's notexceed6%
network. of Socket's 4 . Exclusions. The following are

total customers excluded :
provisioned (a) Subsequent Reports:
via resale, (b) Trouble beyond CenturyTel's
UNFs, or control (e.g., trouble caused by customer
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combinations premises equipment (°CPE"), trouble
ofUNEs leased dosed due to customer action, inside wire
from troubles, IXC/CAP, etc., or equipment or
CenturyTel, or facilities that are not in CenturyTel's

.. atparity with network)
CenturyTel (c) Trouble reported on the Order

Completion Date, or trouble reported
prior to service order completion in
CenturyTel's system;

(d) Trouble reported by
CenturyTel employees in the course of
performing preventative maintenance,
where no customer has reported trouble;

(e) Trouble reported but not
found;

(f) Trouble for DSLloops longer
than 12,000 feet with load coils, repeaters,
and/or excessive bridged tap for which
Socket has not authorized conditioning,
unless trouble is found in the
corresponding Central Office; or

(g) Trouble caused by a lack of
digital test capabilities on BRf and IDSL
capable loops when acceptance testing is
available but is not selected b Socket.
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3.2 Percentage of Measurementof CenturyTel 1 . As set forth in Article EX of this For any measured month in which Cen"Tel fails Socket
Repair the percentage of will meet 90% Agreement, each time that Socket reports to meet the Benchmark, CenturyTel will waive or
Commitment Repair of out-of- trouble on a resold service, UNE or credit the monthly recurring charge thatwould -
-Met Commitments service Repair combination ofUNEs leased from otherwise apply to the resold service. UNE, or UNE

met for clearing Commitments CenturyTel, Socket will be given a combination associated with each Excess Unmet
trouble on resold made on resold "Repair Commitment" for when Commitment.
services, lJNEs, services, CenturyTef will restore service. (All out
and UNEs, and of-service repairs shall be given a 24-hour
combinations of combinations Repair Commitment, and only such
UNEs. of UNEs repairs shall be included in calculating

provided to results under this Performance
Socket, or meet Measurement)
Repair
Commitments 2 Repair Commitments not met because
for Socket at of customer caused delays, Socket caused
Parity with delays, and delays caused by declared
CenturyTel natural disasters or other force majeure
retail . events shall not be counted

3 . The "Cleared Time for a Repair
Commitment is the date and time that
CenturyTel personnel clear the repair
activity .
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4 . If the Cleared Time is notat or before
the Repair Commitment, the report will
be classified as an "Unmet
Commitment." -

5 . An "Excess Unmet Commitment"
means, for any measured month in which
the Benchmark is not achieved, an Unmet
Commitment that occurs in excess of the
number necessary to cause the
Benchmark notto be achieved.

6 . Exclusions. The following are
excluded :

(a) Subsequent Reports;
(b) Trouble beyond CenturyTel s

control (e .g., trouble caused by customer
premises equipment ("CPE"), trouble
closed due to customer action, inside wire
troubles, IXC/CAP, etc., or equipment or
facilities that are not in CenturyTel's
network)

(c) Trouble reported on the Order
Completion Date, or trouble reported
prior to service order completion in
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CenturyTel's system;
(d) Trouble reportedby

CenturyTel employees in the course of
performing preventative maintenance,
where no customer has reported trouble;

(e) Trouble reported but not
found;

(f) Trouble for DSLloops longer
than 12,000 feet with load coils, repeaters,
and/or excessive bridged tap for which
Socket has not authorized conditioning,
unless trouble is found in the
corresponding Central Office; or

(g) Trouble caused by a lack of
digital test capabilities on BRI and IDSL
capable loops when acceptance testing is
available but is not selected by Socket.
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3.3 Mean Time to Measurement of CenturyTel 1 . "Clearing Time" is defmed as For any measured month in which CenturyTel fails Socket
Restore Service the average shall dear "Completed Time minus "StartTime." to meet the Benchmark, CenturyTel will waive or

trouble duration Trouble credit the nonthly recurring charge that would-
- interval from the Reports in an 2. For purposes of this measure, the otherwise apply to the resold service, UNE, or UNE

StartTime for a average "Start Time will be the time that combination associated with each Excess Unmet
Trouble Report Clearing Time CenturyTel receives a complete and Clearing Time .
until the at Parity with accurate Trouble Report from Socket
Completed Time Cen"Tel
for the Trouble retail for 90% 3. For purposes of this measure, the

- Report of Trouble "Completed Time" will be the time that
Reports not CenturyTel dears the ticket
requiring
Unusual 4 . For purposes of this measure, the
Repair . failure to restore service at or before the

average Clearing Time will result in an
eventof "UnmetClearingTime."

5. For purposes ofthis Measure, "Excess
Unmet Clearing Time means, for any
measured month in which the Benchmark
is not achieved, an event of Unmet
Clearing Time that occurs in excess of the
number necessary to cause the
Benchmark not to be achieved .
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6 . "Subsequent Reports° are repair
reports that are received while an existing
trouble ticket is open for the same phone -
number .

7. Trouble Reports do not include trouble
reported relating to unbundled DS1 loops
where Socket chooses not to do
cooperative testing oracceptance testing
between Socket and CenturyTel,

8. Exclusions . The following are
excluded:

(a) Subsequent Reports;
(b) Trouble beyond CenturyTel's

control (e.g., trouble caused by customer
premises equipment ("CPE"), trouble
closed due to customer action, inside wire
troubles, IXC/CAP, etc., or equipment or
facilities that are not in CenturyTel's
network)

(c) Trouble reported on the Order
Completion Date, or trouble reported
prior to service order completion in
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CenturyTers system;
(d) Trouble reported by

CenturyTel employees in thecourse of
performing preventative maintenance,
where no customerhas reported trouble;

(e) Trouble reported but not
found;

(f) Trouble for DSL loops longer
than 12,1100 feet with load coils, repeaters,
and/or excessive bridged tap for which
Socket has not authorized conditioning,
unless trouble is found in the
corresponding Central Office;

(g) Trouble caused by a lack of
digital test capabilities on BRI and IDSL
capable loops when acceptance testing is
available but is not selected by Socket; or

(h) Trouble requiring "Unusual
Repair" as set forth in4 CSR 240-
32.020(49) .
9 . In each instance where CenturyTel
asserts that a repair required "Unusual
Repair," CenturyTel shall document the
source of the trouble and steps required
to restore service . An disagreement
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over whether a repair constituted an
"Unusual Repair' shall be submitted to
dispute resolution

0160790010a83rsta

Measurement Measurement Benchmark Rules and Additional Terms Remedy Party that#~
Name Calculates

Results



Measurement
Name

Measurement Benchmark

Table 3.

Performance Measurements for Maintenance

Rules and Additional Terms Remedy Party that
Calculates
Results

m~Aooma1931e4.04

3.4 Repeat Trouble Measurement of The percentage 1. In the absence of actual measurements For any measured month in which the Benchmark is Socket
Reports Rate the percentage ofQualifying of parity, CenturyTel shall be presumed not met, CenturyTel will waive or credit the -

ofTrouble Repeat Trouble to have 10% of its Trouble Reports monthly recurring charge thatwould otherwise
Reports Cleared Reports for subjectto a Qualifying Repeat Trouble apply to the resold service, UNE, or UNE
on resold Socket Report. combination associated with each Excess
services, UNFs, customers will Qualifying RepeatTrouble Report.
and be at Parity 2 A "Repeat Trouble Report" is a
combinations of with the Trouble Report on a resold service, a
UNFs that later percentage of UNE, or a combination of UNEs that
are subject to a Qualifying previously had network trouble cleared .
Qualifying RepeatTrouble
Repeat Trouble Reports for 3. A "Qualifying Repeat Trouble Report"
Report Cen"Tel is a Repeat Trouble Report on a resold

retail service, a UNE, or a combination of UNEs
customers. that had network trouble cleared within

30 days of the most recent Trouble
Report for that resold service, UNE, or
combination of UNEs.

4 . For purposes of this Measure, "Excess
Qualifying Repeat Trouble Report"
means, for any measured monthin which
the Benchmark isnot achieved, a
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Qualifying Repeat Trouble Report that
occurs in excess of the number necessary
to cause the Benchmarknot to be
achieved. -

5. Exclusions . The following are
exduded:

(a) Subsequent Reports ;
(b) Trouble beyond CenturyTel's

control (e.g., trouble caused by customer
premises equipment ("CPR"" ), trouble
dosed due to customer action, inside wire
troubles, IXC/CAP, etc, or equipmentor
facilities thatare not in CenturyTefs
network)

(c) Trouble reported on the Order
Completion Date, or trouble reported
priorto service order completion in
CenturyTel's system ;

(d) Trouble reported by
CenturyTel employees in the course of
performing preventative maintenance,
where no customer has reported trouble;

(e) Trouble reported butnot
found;
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(f) Trouble for DSL loops longer
than 12,000 feet with load coils, repeaters,
and/or excessive bridged tap for which
Socket has not authorized conditioning, -
unless trouble is found in the
corresponding CentralOffice; or

(g) Trouble caused by alack of
digital test capabilities on BRI and IDSL
capable loops when acceptance testingis
available but is not selected by Socket.
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4.1 Interconnection Measurement of CenturyTel 1. For purposes of this measurement, the For any measured month in which the CentmyTelTrunk Orders Trunk Orders will complete following definitions apply: Interconnection Benchmark Threshold is exceeded,completed on Submitted via Socket
-

CenturyTel will waive the noo-recurring charge(s)Time ASR that are Intercom- - (a) "Commitment Due Date" is the date that would otherwise apply to each Socket
completed on or nection Orders by whichan ASR for Interconnection Interconnection Order for which there is an Excess
before submitted via Tnmks or Feature Group D switched UnmetCommitment Due Date~Interconnection
commitment ASR (or such access services is due according to the
date orders FOC or revised FOCfor such order .

submtted by
an authorized (b) "Unmet Commitment Due Date-
and approved Interconnection" is a Commitment Due
agent of Date for a Socket order for
Socket) on or Interconnection Trunks that CenturyTel
before the fails to meet
Commitment
Due Date at a (c) "Unmet Commitment Due Date-
rate that is not Access" is a Commitment Due Date for
more than 25% an order for CenturyTel switched access
below the or interconnection trunking facilities that
percent of CenturyTel fails to meet.
switched
access or (d) "Percent Unmet Commitment Due
inlerconnectio Date-Interconnection' is the percentage
n trunkin of Socket orders for Interconnection

4 Measurement Measurement Benchmark Rules and Additional Terms Remedy Party thatI
Name Calculates

]
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facilities orders Trunks for which CenturyTel fails to
CenturyTel meet the Commitment Due Date .
completes on
or before the (e) "Percent Unmet Commitment Due
Commitment Date-Access" is the percentage of all
Due Date for orders for switched access or
all ordering interconnection trunking facilities for
companies . which CenturyTel fails to meet the

Commitment Due Date.

(f) The "InterconnectionBenclunark
Threshold" is reached when Percent
Unmet Commitment Due Date-Access
minus Percent Unmet Commitment Due
Date-Interconnection is greater than
16% .

(g) "Excess UnmetCommitment Due
Date-Interconnection" means, for any
measured month in which the Benchmark
is not achieved, each event ofthe failure
of CenturyTel to meet a Commitment
Due Date for a Socket order for
Interconnection Trunks that occurs in
excess of the number necessary to cause
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Ll the Benchmark not to be achieved.
(h) This PM will not take effect until
Socket places a minimum of eight (S)
orders per month for interconnection for
three (3) consecutive months that result in
completion of installation.

aiss790mu10165ss
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5.1 911 Listings Inclusion of CenturyTel 1. Semiannually, by January 31 and July If requested by Socket CenturyTel will correct any Socket
Socket's will include 31 ofeach year, Socket will request from erroneous listings contained in the 911 database it
Customers and information CenturyTel a complete listing of all maintains within 5 Business Days ofnotification
phone numbers regarding the Socket customers thatare included in the from Socket of an error.
in the 911 customers that 911 database CenturyTel maintains (the
Database Socket submits "Socket 911 List") .

to CenturyTel
for inclusion in 2 . Within 30 calendar days of receipt of
the 911 the Socket911 List, Socket will verify the
database at a accuracy of the Socket 911 List and notify
level of CenturyTel of the need for any
accuracy at corrections .
Parity with
CenturyTel
retail
customers.



Table 5.

Performance Measurements-Additional Measures

016a79.0MOASWMM

5.2 Directory Measurement of Century~l'el 1. A "Qualifying Socket Customer" is a if requested by Socket, CenturyTel will correct any Socket
listings - White any failure on will accurately retail customer Socketserves who is erroneous listings contained in the Directory
Pages the part of include the entitled under the terms and conditions database it maintains within 5 Business Days of

CenturyTel to listing ofArticle XVI ofthis Agreement notification from Socketof an error .
include in a information of
White Pages Qualifying 2. WhenSocket requests thata
Directory the Socket Qualifying Socket Customers listing
listing Customers in information be included in the Directory
information of a the appropriate published by Centur-yTel or third-party
Qualifying directory at selected by CenturyTel, CenturyTel shall
Socket Parity with amuately include thatinformation inthe
Customer. CenturyTel appropriate directory, as set forth in

retail Article XVI of this Contract.
customers .


